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Abstract: Senior summer tourists have become a none-ignorable group in the tourist market, which also have
an important social significance. Tourists’ satisfaction will affect their impressions of the destination and conse-
quently affect the development of the tourism. Village Xi Tianmu, Lin’an of Zhejiang Province was chosen as
the site for study, the first-hand data were collected through surveying with senior summer tourists, then fuzzy
analytic hierarchy process(FAHP) was taken to evaluate the six elements of the tourists’ satisfaction. The gen-
eral conclusion of the overall satisfaction to the tourism according to satisfaction order is accommodation >
food > transportation = environment => shopping = entertainment. Based on the analysis of the six ele-
ments, the authors propose the following suggestions, namely, improving the infrastructure for the senior
tourists, improving the service levels and the environments, enhancing the sanitary work, feedback system
and brand building. [Ch, 2 tab. 18 ref.]
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Table 1 Indexes of turism satisfactary degree evaluation
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