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Web-based text analysis of tourism image perception of Shaoxing

Mirror Lake National Urban Wetland Park
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Abstract: The research aimed at making use of the new research methods to conduct more convenient and in-
depth study of tourists’ tourism image perception of the wetland park tourism destinations and provide a useful
reference for the sustainable development of national urban wetland park tourism. It used the web-based text
analysis method and collected relevant reviews and travelogues from search engines and tourism websites in-
cluding Baidu, Dianping, and Cirip as samples, and used ROST Content Mining software to analyze tourists’
tourism image perception of Mirror Lake National Urban Wetland Park from the following five perspectives,
namely, the scenic environment, activities, tourist attractions, service facilities and cultural background. The re-
sults indicated that visitors to the Mirror Lake National Urban Wetland Park had overall good emotional atti-
tudes towards the park; they had comparatively high evaluation of the overall impression of the scenic area and
scenic environment; they were rather satisfied with the leisure and entertainment activities in the scenic area.
However, they lacked deep understanding of wetland park background culture and held certain negative atti-
tudes towards the scenic infrastructure and services. Based on the research findings, the paper pointed out that
the profound tourism development of urban wetland parks should be focused on maintaining the feature advan-

tages, improving facilities and services, and strengthening cultural publicity. [Ch, 1 fig. 1 tab. 20 ref.]
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Table 1 Top 60 high frequency words of network evaluation about the Jinghu National Wetland Park in Shaoxing

He# EINB AR Gt He4 L BOR GE 3T He# Al Bk gt
1 S 104 21 % 32 41 R 15
2 R 88 22 R il 31 42 e 13
3 Bt 72 23 J5 30 43 K iR 11
4 % 65 24 il 28 44 EREC 11
5 3 63 25 EiEL 28 45 ) 10
6 H 1L 60 26 R 26 46 i3 10
7 F 2k 58 27 i 26 47 PEM LE 9
8 X 52 28 A 24 48 AR 9
9 eS| 49 29 K% 23 49 135 K 5 9
10 WEE T 46 30 4 23 50 kB 7
11 HEd 45 31 ¥T 21 51 Py ity 7
12 JE A 25 43 32 17k 21 52 HER 7
13 JAR 43 33 NG 20 53 Eish A 7
14 Ui A 41 34 Byt 19 54 A — % 6
15 &7 39 35 2R 18 55 I 6
16 NG 37 36 P& 17 56 bicE i3 4
17 1% 34 37 KB 17 57 EwE L 4
18 L 33 38 1 16 58 Frgr 3
19 - B 32 39 T F 16 59 Stk 3
20 g 32 40 e 15 60 WK 2
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Figure 1 Sample semantic network analysis
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